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TCM LEARNING PORTAL NEW USER LOG IN INSTRUCTIONS
Welcome to the TCM Learning Portal. 
You have been successfully enrolled onto our learning portal. 
this means that you are now a part of the TCM’s dynamic and progressive learning culture, and as you may already know, every organization has a set of policies and  principles to adhere to .
The following online courses and training programs will be your guide to successfully and competently engage your everyday service level delivery within  the organization.
Before you dive into the different courses we have on this portal , you are required to complete a compulsory Field Service Application (FSA) training which consist of the following course modules:

· FSA Module 1 : FSA Introduction to Online Training
· FSA Module 2 : FSA Elementary Tablet Training
· FSA Module 3 : FSA Intermediate Training
· FSA Module 4 : FSA Advanced Tablet Training

Read though the Moodle Book, Watch the Videos to the end and take the lesson Quiz. You must read each page and  watch all the videos to the end for your progress to be recorded as complete. 










LOG-IN ISTRUCTION
To Log In Or  Sign Up
You will need to have a

USERNAME : your TCM man number is your username 
PASSWORD:  P@ssword1.

( NB: you will be forced to change this password once you are logged into the Learning portal to your desired password)
Click on the hyper- link below to be re-directed to the Learning Portal landing page
Good-luck!

TRAINING.TCM.CO.ZA

Once you are logged into the learning portal , please note that you will only be allocated three (3) attempts per lesson module, a two week waiting period will be administered prior attempting the training again. Please prepare yourself sufficiently before your attempt any test. You are required to obtain an 80% or more grade average to be found competent on the FSA tablet training and all other course found on this training portal.
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